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• comply with Section 48A of the Crime and Corruption Act 2001 (Qld) (CC Act); 

• promote public confidence in the way reasonably suspected corrupt conduct by Stanwell’s 

Public Official is dealt with under section 34(c) of the CC Act; and 

• promote accountability, integrity and transparency in the way Stanwell deals with a complaint 

that is suspected to involve, or may involve, corrupt conduct by the Public Official. 

 

 

 

 



• the Executive General Manager Business Services (or in his or her absence or if the complaint 

also involves the Executive General Manager Business Services, the Company Secretary); 

and 

• if the complaint is made by an employee, contractor, director, service providers (such as 

consultants) and suppliers working for or at Stanwell, the Whistle-blower Protection Officer 

(who will manage the complaint under the direction of the Nominated Person) in accordance 

with Stanwell’s Protected Disclosure Procedure GOV-PROC-36. 

• notify the CCC of the complaint; and 

• deal with the complaint, subject to the CCC’s monitoring role. 

• report the complaint to the Nominated Person and may also notify the CCC; and 

• take no further action to deal with the complaint unless requested to do so by the Nominated 

Person or the Stanwell Board. 

• Stanwell will ensure that sufficient resources are made available to the Nominated Person to 

enable them to deal with the complaint appropriately; and 

• the Nominated Person must ensure that consultations, if any, for the purpose of securing 

resources sufficient to appropriately deal with the complaint, are confidential and are not 

disclosed, other than to the CCC, without: 
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o authorisation under a law of the Commonwealth or State; or 

o the consent of the Nominated Person.

• be treated in accordance with the principles of natural justice; 

• be assisted by being able to contact support and assistance; and 

• be informed of the progress of the complaint as appropriate, including the outcome of any 

investigation. 

• is delegated the same authority, functions and power as the Public Official has to direct and 

control Stanwell’s employees and contractors; 

• is delegated the same authority, functions and power as the Public Official to enter into 

contracts on behalf of Stanwell; and 

• does not have any authority, functions and power that cannot under the law of the 

Commonwealth or the State be delegated by either the Stanwell Board or the Public Official. 

 

• consult with the CCC when preparing the Management of Public Official Complaints Policy; 

• advise the CCC that the Stanwell Executive General Manager Business Services (or in his or 

her absence, or if the complaint also involves the Executive General Manager Business 

Services, the Company Secretary) is the nominated person in accordance with s48A(2) of the 

CC Act; and 

• advise the CCC of any amendments made to the Management of Public Official Complaints 

Policy. 

• notify the CCC when he or she reasonable suspects that a complaint may involve corrupt 

conduct  of Stanwell’s Public Official;   

• at all times, use his or her best endeavours to act independently, impartially and fairly having 

regard to the: 

o purposes of the CC Act; 

o the importance of promoting the public confidence in the way suspected corrupt conduct in 

Stanwell is dealt with; and 

o Stanwell’s statutory, policy and procedural framework. 

• appoint appropriately qualified parties to undertake an investigation of the complaint; and 

• report to the Stanwell Board as required. 
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